
  

 

 

DIPLOMA EXAMINATION –  
FEBRUARY, 2023. 

LIFE COPING SKILLS 

Time : 3 hours Maximum  marks : 70 

PART A — (3 × 3 = 9 marks)  

Answer any THREE questions. 

1. What is Positive imaging? 

 ÷|º©øÓ ÷uõØÓ® GßÓõÀ GßÚ? 

2. Tell some of the negative thinkings. 

 Gvº©øÓ Gsn[PÒ ]»ÁØøÓ TÖP. 

3. Define : Positive imaging. 

 |Ø]¢uøÚ GßÓõÀ GßÚ? 
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4. What are the characters should have a leader? 

 uø»ø©zxÁzvß Sn|»ßPÒ ¯õøÁ? 

5. What are the strategies for managing conflicts? 

 •μs£õmøh \©õÎUPz ÷uøÁ¯õÚ ÁÈ•øÓPÒ 
¯õøÁ? 

PART B — (3 × 7 = 21 marks)  

Answer any THREE questions. 

6. Explain the Personality development. 

 BÐø© vÓß SÔzx Â›ÁõP GÊxP. 

7. Define : Goal and different types of goals. 

 C»US GßÓõÀ GßÚ? Auß ÁøPPøÍ TÖP. 

8. Tell the motivation and demotivation factors. 

 FUP® ©ØÖ® FUPªßø©UPõÚ PõμoPøÍ TÖP. 

9. Write a various kinds of leaders characteristics. 

 £» ÁøP¯õÚ uø»ÁºPÎß Sn|»ßPÒ £ØÔ 
GÊxP. 

10. What is Alcoholism? How is it treated? 

 ©x¨£ÇUP® Gß£x GßÚ? AuøÚ GÆÁõÖ 
Sn¨£kzu»õ®? 
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PART C — (4 × 10 = 40 marks) 

Answer any FOUR questions. 

11. Compare the qualities of High and Low self-
esteem. 

 E¯º¢u, uõÌ¢u _¯ öPÍμÁzvß Sn[PÒ £ØÔ 
J¨¥k ö\´P. 

12. What is Coping and mention five coping 
mechanisms in life to face challenges? 

 ÁõÌUøPø¯ {ºÁQzuÀ GßÓõÀ GßÚ? AuøÚ 
\©õÎ¨£uØPõÚ I¢x ÁøP¯õÚ vÓßPøÍ £ØÔ 
ÂÍUSP. 

13. Write ten principles for managing problems 
positively. 

 |À» •øÓ°À ¤μa\øÚPøÍ \©õÎzu¾UPõÚ 
£zx ÁÈ•øÓPÒ £ØÔ GÊxP. 

14. Explain the different types of stress and write the 
tips for managing stress. 

 ©Ú AÊzuzvß ÁøPPÒ ©ØÖ® Auß 
{ºÁQ¨£uØPõÚ ÁÈ•øÓPÒ £ØÔ ÂÁ›. 

15. Explain the successful leader characteristics. 

 öÁØÔPμ©õÚ uø»Á›ß Snõv\¯[PÒ ¯õøÁ? 
ÂÁ›. 
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16. Explain the constructive nature of conflicts. 

 BUP§ºÁ©õÚ •μs£õiß C¯ØøP¯õÚ 
£s¦PøÍ ÂÍUSP. 

17. Write preparation for the interview. 

 ÷|º•Pz ÷uºÂØS u¯õμõSuÀ £ØÔ GÊxP. 

––––––––––––– 



  

 

 

DIPLOMA EXAMINATION –  

FEBRUARY, 2023. 

COMMUNICATION SKILLS 

Time : 3 hours Maximum  marks : 70 

PART A — (3 × 3 = 9 marks)  

Answer any THREE questions. 

1. Write the process of Communication. 

2. What are the common forms of Communication? 

3. What is Group discussion? 

4. Define : Leadership. 

5. Write any five modals. 
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PART B — (3 × 7 = 21 marks)  

Answer any THREE questions. 

6. Write the characteristics of a Good conversation. 

7. What are the three principles of Communications? 

Explain. 

8. Write the importance of parameters in group 

discussion. 

9. What are the qualities are required for in a 

candidate? 

10. Explain the types of Essays. 

PART C — (4 × 10 = 40 marks) 

Answer any FOUR questions. 

11. Explain the different types of Communication. 

12. Elaborate the guidelines for effective 

Communication. 

13. Explain the major factors necessary for an 

effective group discussion. 
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14. What are the elements included in speech? 
Explain. 

15. Write the ten principles of leadership 
Communication. 

16. How to prepare for a telephonic interview? 

17. Write a letter to your grandfather thanking him 
for your birthday gift? 

––––––––––––– 


